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The Water We Drink

LAKE RAMSLY
Public Water Supply 10 LA1103139

We are pleased to present to you the Annual Water Quality Report for the year 20200 This
reportis designed to inform you about the quality of your water and senvices we deliver 1o you every
day (Este informe contiene informacidn muy importante sobre su agua potable. Traduzcalo o hable con
alguien que o entienda bien). Qur constant goal is to provide you with a safe and dependable supply of
drinking water. \We want you to understand the efforts we make to continually improve the water
treatment process and protect our water resources. We ane committed to ensuring the quality of your
water.

Our water source(s) are listed below:

Source Name
WELL LAKE RAMSAY

N ”?i;u‘w;fguj\\/av!vvlv‘i“no

Ground Water

The sources of drinking water (both tap water and bottled water) indude rivers, lakes, streams,
ponds, reservoirs, springs, and wells. As water travels over the surface of land or through the ground, it
dissolves naturally-occurring minerals and, in some cases, radioactive material, and can pick up
substances resulting from the presence of animals or from human activity. Contaminants that may be
present in source water include;

Mironiat Contaminanty - such as vieuras and Dactaris, which may come Hom kewa e rantmant plants, 1epuc syitems, agraviture live o
Oparations, ani wilgite,

Merpanip Cortaminanty « sueh w4818 A matats, whith Gan he nnturmily-omumiig oF Feink Bom UFsan sormwates minet, inis iy o
damestic waitewater dacnaiges, 08 and gas production, mining, of farming,

Peatigdes pad Hernigaes - which My COME oM o variety of Faueces sueh ae agrauiture, Wiban staimwater iun ol and resdentaluies

Qrparg Chrmis! Corts ninants = auding syrinetic wni valatile rganic Chamionty, W are by proeucts af nduitisl provesses snd
PEUBIEUT PEOTUCHOn, BT CAN BlE COMR KOM Fas HRTANY, WD HOImwRLer INaM, and sapth syitams

ACanEtve Cortaminanty = wWeh ¢an Be nn ety Caiitng or be the result of il and gas production snd mining scovities

A Source Water Assessment Plan (SWAP) is now available from our office. This plan is an
assessment of a delineated area around our listed sources through which contaminants, if present,
could migrate and reach our source water. It also includes an inventory of potential sources of
contamination within the delineated area, and a determination of the water supply's susceptibility to
contamination by the identified potential sources. According 1o the Source Water Assessment Plan, our
water system had a susceptibility rating of "MEDIUM', If you would like to review the Source Water
Assessment Plan, please feel free to contact our office,

In order to ensure that tap water is safe o drink, EPA prescribes regulations which limit the
amount of certaln contaminants in water provided by public water systems. Food and Drug
Administration regulations establish limits for contaminants in bottled water which must provide the
same protection for public health, We want our valued customers to be informed about thelr water
utility. If you have any questions about this report, want to attend any scheduled meetings, or simply
want to learn more about your drinking water, please contact DAVID GUIDRY at 985-809-7746.

If present, elevated levels of lead can cause serious health problems, especially for pregnant
women and young children. Lead in drinking water is primarily from materials and components
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associated with service lines and home plumbing. LAKE RAMSEY is responsible for providing high quality
drinking water, but cannot control the variety of materials used in plumbing components. When your
water has been sitting for several hours, you can minimize the potential for lead exposure by flushing
your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned
about lead in your water, you may wish to have your water tested. Information on lead in drinking
water, testing methods, and steps you can take to minimize exposure is available from the Safe Drinking

Water Hotline or at http://www.epa.gov/safewater/lead.

The Louisiana Department of Health routinely monitors for constituents in your drinking water
according to Federal and State laws. The tables that follow show the results of our monitoring during
the period of January 1st to December 31st, 2020. Drinking water, including bottled water, may
reasonably be expected to contain at least small amounts of some contaminants. The pre:ence of
contaminants does not necessarily indicate that water poses a health risk.

In the tables below, you will find many terms and abbreviations you might not be familiar with.
To help you better understand these terms, we've provided the following definitions:

Parts per million [pam) or Mitversmz serlitar Im=/L} - one pertper millon correzdonds to one minute intwo years or a ';'r\:,v: penny in

$10,000.
Parts per bitfon (ppd) or Micrograms per ter (uzfL] - one part per bilion corresdonds to one mirvte in 2,000 yess, of a single perny in

$10,000,000.

Picoturies par Kter (pCiL] - picocuries per liter is a meazure of the mciosctivity in water.

Trestment Techrique (TT] - an enforceadle procedure of lavel of technological performance which public water systems must foloa to enzure
control of 8 contaminant.

Action lewve! [AL] - the concentration of a contaminant that, if exceeced, triggers treatment or other requirements that e weter system must
foliora.

Maumum contsminant level [MCL] ~the *Maximum Allbwed® MCLis the highast level of a contaminant that iz aliowed in drinking water.
MQ.'s Bre sat as close to the MCLG'z 33 feasidle using the dezt availabie trestment technology.

Marmum contzninant level 5081 (MCLG] - the “Goar” is the level of o contaminont in crinking water below which there & no known or
expected risk to human heakh, MCLG’s alow for & margin of safety.

Maxmum rezidus! disinfectant bevel IMROL] — The highest level of o dizinfectant slloaed in drinking water. There is comvinGng evidence that
sJdition of a dizinfectantis necassary for control of microbial contaminants.

Maxmum rezidus! cinfectant bavel soal [MRDLG ]~ The level of a drinking water diinfectant delow which there is no known or expected nizk
to health. MRDLG: do notrefact the denafits of the use of disinfectants to control microdial contaminants.

Level 1 Bzzezzment - A study of the water system to identify potential prodlems and catermine [if possidle) why total coiform bacteria have
been found in our water system.

Level 2 Azzeszment - A wery catailed study of the water system to identify potentis] problems and determine (if possible] why an E. cof MCL
wiolation has ocaurred snd/or why total coliform dacteria howe deen found in our water syztem on multiple occasions.

During the period covered by this report we had the below noted violations.

Compliance Period Analyte Type
3/11/2020 GROUNDWATER RULE FAILURE ADDRESS DEFICIENCY (G\WR)
3/11/2020 GROUNDAVATER RULE FAILURE ADDRESS DEFICIENCY (GWR)
3/11/2020 GROUNDAWATER RULE FAILURE ADDRESS DEFICIENCY (GWR)
PUBLIC NOTICE RULE LINKED TO
3/11/2020 PUBLICNOTICE VIOLATION
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Our water system tested a minimum of 1 samples per month in accordance with the Total
Coliform Rule for microbiological contaminants. With the microbiological samples collected, the water
system collects disinfectant residuals to ensure control of microbial growth.

Disinfectant | Date

HishestRAA | Unit

| Range

| MRDL

MRDLG

| Typical Source

CHLORINE 2020

2 ppm

068-36

4

a4

Water additive used to control microbes.

In the tables below, we have shown the regulated contaminants that were detected. Chemical
Sampling of our drinking water may not be required on an annual basis; therefore, information provided
in this table refers back to the latest year of chemical sampling results. To determine compliance with
the primary drinking water standards, the treated water is monitored vhen a contaminant is elevated in

the source water.
So Water R lated Collecu Highest
vree Wraser fegul orecvon | TIBNEt | pange | uni | mMcL | McLG | Typical Source
Contaminants Date Value
Erozion of natural deposits; Water additve
FLUORIDE 7/9/2019 0.1 01 ppm | 4 4 which promotes strong teeth; Dizcharge from
fertilizer and aluminum factories
Treated Water Regulated | Collect Highest
restec waterRegulated | Loflecton BNt | Range | una | McL | MCLG | Typical Source
Contaminants Date Value
No Detected Results were Found in the Calendsr Year of 2020
So Y iologi llecti ighes
urce ’ ater Radiological | Collection Highest Range Unit meL | mete | Typical Source
Contaminants Date Value
No Detected Results were Found in the Calendar Year of 2020
Treated Water Collection Highest . .
Radiolorical Contaminants | Date Value Range Unit MCL | MCLG | Typical Source
No Detected Results were Found in the Calendar Year of 2020
Lead and 90™ Sites
v i A Typical So
Copoer Date Percentile Range Unit t Over AL ypicalsource
No Detected Results were Found in the Calendar Year of 2020
izinfecti le Point . Highest .
:;:r'::z Sample Poin Period l;i: Range | Unit | MCL | MCLG | Typical Source
TOTAL HALOACETIC 14020 S LAKESJ)ORE DR 2020 s 52- ppb 60 0 B)-productofqrink;ng
ACIDS (HAAS) 52 water disinfection
TOTAL HALOACETIC 704 NORTHLAKE DR 75- By-praoduct of drinking
({] 8 b 60
ACIDS (1IAAS) 2020 75 | PP O | water disinfection
14020 S LAKESHORE DR 46- By-praduct of drinking
TTiM 2020 s 4.6 pPd 6o 0 water chlorination
704 NORTHLAKE DR 46- By-praduct of drinking
T 2020 s 4.6 ppb 6o 0 water chlarination
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sc::::;f:::':’” Collection Date Highest Value Range Unit smcL
ALUMINUM | 7/9/2019 | 0.02 | 0.02 | MG/L 02
MANGANESE | 7/9/2019 | 0.01 | 0.01 | MG/L 0.05
PH 7/9/2019 | 5.39 | 839 | PH 85
SULFATE 7/9/2019 | 10 | 10 | MG 250
Z::::i: :‘:d il Collection Date Highezt Value Range Unit SMCL

No Detected Results were Found in the Calendar Year of 2020

Unreszolved significant deficiencies that were identified during a survey done on the water system are shown below.

Date : L. R -
Identifed Facility Code Activity Due Date Dezcription
WATER GWR ADDRESS TT45 .
11/26/2019 | SYSTEM OT103 DEFICIENCIES 3/710/2020 Leaks in System
DISTRIBUTION GWR ADDRESS TT45 LAC 51:X11.344 - Protection of Water
11/26/2019 SYSTEM o1z DEFICIENCIES 3/20/2020 Supply/Containment Practices

++++-++++++-+Environmental Protection Agency Required Health Effects Language+++++-+++-t++++
Some people may be more vulnerable to contaminants in drinking water than the general population.
Immuno-compromised persons such as persons with cancer undergoing chemotherapy, persons who
have undergone organ transplants, people with HIV/AIDS or other immune system disorders, some
elderly, and infants can be particularly at risk from infections. These people should seek advice about
drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the
risk of infection by Cryptosporidium and other microbial contaminants are available from the Safe
Drinking Water Hotline (800-426—4791).

There are no additional required health effects notices.
There are no additional required health effects violation notices.
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Thank you for allowing us to continue providing your family with clean, quality water this year.
In order to maintain a safe and dependable water supply we sometimes need to make improvements
that will benefit all of our customers.

We at the LAKE RAMSEY work around the clock to provide top quality drinking water to every
tap. We ask that all our customers help us protect and conserve our water sources, which are the heart
of our community, our way of life, and our children's future. Please call our office if you have questions.




